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Version Details

This version of the Installation and Upgrade Guide contains instructions for users of
! vFire Core 9.2.2 and upwards. Users of earlier versions of vFire Core should refer to
v1.0 of the Installation Guide.

Version

Date Details
Number

1.0 19 December 2014 | This document describes how to install vFire Core 9.2.

11 12 June 2015 This document was updated to reflect changes made with

the release of 9.2.2.

Note the following significant changes in this release:

e |IS6isnotrequired for 9.2.2

¢ The rollback feature has been removed from the
server console

e Microsoft ASP.NET version 4.5.2 must be installed on
the web server

e Users of 9.2.2 need to use Oracle Client 12C

1.1.1 17 July 2015 This document contains minor changes and updates based
on feedback, particularly the qualifier that if you are using
a customized system, you should consult your Account
Manager before attempting any upgrades.

(:opyﬁght

Copyright © Alemba Limited (or its licensors, including ©2010 - 2015 VMware, Inc). All rights reserved. This
product is protected by U.S. and international copyright and intellectual property laws. VMware products are
covered by one or more patents listed at: http://www.vmware.com/go/patents. VMware is a registered
trademark or trademark of VMware, Inc. in the United States and/or other jurisdictions. VMware Service
Manager™ is also trademark of VMware, Inc. Alemba™, vFire™ and vFireCore™ are trademarks of Alemba
Limited (vFire Core™ is developed by Alemba Limited from VMware, Inc’s product “VMware Service Manager",
under licence from VMware, Inc). All other marks and names mentioned herein may be trademarks of their
respective companies.
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..0
About this Guide

This guide describes the steps detailing how to install the latest version of vFire Core
Version 9.2.

This version of the guide contains instruction for the latest version of the vFire Core
software. Users of versions up to and including vFire Core 9.2.1 should refer to v1.0 of
the guide.

Intended Audience

This guide is written for system administrators responsible for installing vFire Core 9.2.2
upwards.

Standards and Conventions

The following standards and conventions are used throughout the guide:

| | Prerequisites, including security rights and access you may need prior to
\J completing the task. Prerequisites are also highlighted in a shaded box.

Information related to the current topic that may be of interest/significance to
certain users. Notes are also highlighted in a shaded box.

E] Warnings. These are also highlighted in a shaded box.

Field | Fields are highlighted in bold text.

Version 1.1
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Conﬁguring the Server

:”E Before you start

Before doing an installation, check that your server and client machines meet all the
prerequisites for web server deployment, database server requirements and client
requirements as described in the Prerequisites Guide.

If you are using an Oracle database, you need to ensure that you are running Oracle
client version 12c or higher before installing vFire Core 9.2.2. To update the dictionary
system statistics, you must have Database Account privileges on the GATHER _SYSTEM _
STATISTICS role.

« If you are using Windows 2008, you will need to follow the instructions outlined in
* Appendix C - Adding ASP.NET to Windows 2008.

To configure the Windows 2012 Server for vFire Core, follow the instructions in this section.

Version 1.1 '”
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1. Go to the Server Manager application, select Dashboard, and select the Add roles and
features link.

[ Server Manager =@

Server Manager * Dashboard @ Manage  Tools

I Dashboard 'WELCOME TO SERVER MANAGER
Local Server
B Al Servers .
= n Configure this local server
R File and Storage Services b B
QUICK START
i 2 Add roles and features
3 Add other servers to manage
WHAT'S NEW
= 4 Create a server group
Hide =
LEARN MORE

ROLES AND SERVER GROUPS

Roles: 1 | Server groups: 1 | Servers total: 1
] ;:V?C”:sswage 7 B Local Server 1 | Bi AllServers 1
@ Manageability @ Manageability @ Manageability
Events Events Events
Performance Senvices Senvices
BPA results Performance Performance
BPA results BPA results

2. This will bring up the Add Roles and Features Wizard which opens on the Before You
Begin window. Read this page carefully and ensure that you have completed the tasks
listed.

e Add Roles and Features Wizard = = i

DESTINATION SERVER

Before yOU begin WIN-PRE003UBLIOA

This wizard helps you install roles, role services, or features. You determine which rales, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
Installation Type hasting a website,

Server Szlection .
To remove roles, role services, or features:
Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Metwork settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[] Skip this page by default

Install Cancel

< Previous

3. Select Next to continue.

]2 Version1.1]
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4. On the Select Installation Type window, select Role-based or feature-based installation.

DESTINATION SERVER

Select installation type WIN-Pae003U0A

Select the installation type. You can install roles and features on a running physical computer or virtual

Before You Begin - k . t
machine, or on an offline virtual hard disk (VHD).

(@) Role-based or feature-based installation

Server Selection N X X
‘Configure a single server by adding roles, role services, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktep Infrastructure (VDI) to create a virtual machine-based

or session-based desktop deployment.

< Previous | | MNext = | | Install | ‘ Cancel

5. Select Next to continue.
6. On the Select destination server window, select the server that you will be using.

DESTIMATICOM SERVER

Select destination server TR

Before You Begin Select a server or a virtual hard disk on which to install roles and features,

Installation Type @ Select a server from the server pool
(O Select a virtual hard disk

Server Roles Server Pool

Features
Filter: |

Name IP Address QOperating System

WIN-P26003UBUCA 102.168.211.132  Microsoft Windc erver 2012 Standard

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

install | [ Cancel

< Previous || Next > |

7. Select Next to continue.

Version 111 ]3
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8. Inthe Select server roles window, the Description field on the right side of the window
gives you an explanation of the purpose of the different roles. Select Application Server
and Web Server (lIS) as a minimum requirement.

S DESTINATION SERVER
elect server roles BTy

Befora You Begin Select one or more roles to install on the selected server.

Installation Type Roles Description

Server Selection : : i . Web Server (IIS) provides a reliable,
[ Active Directory Rights Management Services manageable, and scalable Web

Application Server application infrastructure,
[] DHCP Server
Apeplication Server ] DNS Server
Role Services [ Fax Server
Web Server Role (1IS) [=] File And Storage Services (Installed)
Role Services [ Hyper-v
] Network Pelicy and Access Services

Features

Confirmation
[ Print and Document Services

[] Remote Access

[] Remote Desktop Services

[ Volume Activation Services
Neb Server (IIS)

[] Windows Deployment Services

[ Windows Server Update Services

v

< Previous | ‘ Next > | | Install | | Cancel

9. When you select Web Server (11S), the Add Roles and Features Wizard window is
displayed, prompting you to add management tools.

Add features that are required for Web Server (115)7

The following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (IIS)
4 Management Tools

[Tocls] 1S Management Conscle

Include management tools (if applicable)

‘ Add Features ‘ ‘ Cancel ‘

10. Select Add Features. The window closes and you are returned to the Select server roles
window.

11. Select Next to continue.

]4 Version1.1.]
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12. In the Features window, ensure that the following options are selected.

Select features

Before You Begin
Installation Type
Server Selection
Server Roles
Features
Application Server
Role Services
Web Server Role (IIs)
Role Services

Confirmation

13. When you select HTTP Activation under .NET Framework, the Add Roles and Features
Wizard window is displayed, prompting you to add further features.

Select one or more features to install on the selected server.

Features

4 NET Eramework 3.5 Features -
.NET Framework 3.3 (includes .NET 2.0 and 3.0} _
HTTP Activation =
MNon-HTTP Activation
Pl
.NET Framework 4.5 (Installed)
ASP.MET 45
4 [E] WCF Services (Installed)
HTTP Activation
[] Message Queuing (MSMQ) Activation
[ Named Pipe Activation
TCP Activation
TCP Port Sharing (Installed)
I [] Background Intelligent Transfer Service (BITS)

- v

<| m ][>

DESTINATION SERVER
WIN-P26003UBUO4

Description

NET Framework 4.5 provides a
comprehensive and consistent
programming model for quickly and
easily building and running
applications that are built for various
platforms including desktop PCs,
Servers, smart phones and the public
and private cloud.

<Previous | [ Nest> | | mstal | [ cancel

Add features that are required for HTTP Activation?

You cannot install HTTP Activation unless the following role services
or features are also installed.

4  Web Server (lIS)
4 Web Server

4 Application Development
ASP.NET 4.5
ISAP| Extensions
ISAPI Filters
MET Extensibility 4.5
4  Windows Process Activation Service

Configuration APls

Include management tools (if applicable)

‘Add Features ‘ ‘ Cancel ‘

14. Select Add Features. The window closes and you are returned to the Select features

window.

15. Continue adding the features. When you select HTTP Activation beneath WCF Services,
you will see the Add Roles and Features Wizard window again. Select Add Features to
add the required features and return to the Select features window once more.

Version 111
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16. Select Next to continue.

17. The Application Server window is displayed, giving you information about the application
server. Read through the details to ensure you are familiar with them.

Application Server

Before You Begin Application Server hosts and centrally manages applications that

DESTIMATION SERVER
WIN-P26003UBLOL

interoperate with systems on the

network such as heterogenecus databases, identity management services, security systems, and Web
Installation Type applications and services, Application Server also supports developing custom business applications

Server selection °
Message Queuing.
Server Roles

Featuras Things to note:

Role Services
Web Server Role {115)
Role Services

Confirmation

More information about Application Server

through integrated services such as the .NET Framewark 4.5, COM+, Web Server (IIS) Support, and

* We recommend that you install Web Server {|IS) Support if you plan to host distributed applications
built using ASP.NET or Windows Communication Foundation (WCF).

<PrEviuu5H Next »

| [ mstal | [ Cancel

18. Select Next to continue.

19. In the Select role services window, select the following role services for the application
server, adding features when the Add Roles and Features window is displayed.

Select role services

Before You Begin Select the role services to install for Application Server

Installation Type Role services

Server Selection
NET Framework 4.5

[ COM+ Netwark Access

Features [[] Distributed Transactions

Application Server [[] TCP Port Sharing

Web Server (lIS) Suppo

Web Server Role (IIS) 4[] Windows Process Activation Service Support
[ HTTP Activation

[ Message Queuing Activation

[ Named Pipes Activation

[] TCP Activation

Server Roles

Role Services

Confirmation

DESTINATION SERVER
WIN-PE6003UEU04

Description

Web Server (IIS) Support enables
Application Server to host internal or
external Web sites and Web services
that communicate over HTTP. It
includes support for ASP.NET
applications that can be accessed via
a Web browser such as Internet
Explorer, and Web services built
using Windows Communication
Foundation (WCF).

Next =

| [ instat | [ cancel

20. Select Next to continue.

16
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21. In addition to role services for the Application Server, you will need to select Role

Services for the Web Server Role (11S). On the Web Server Role (IIS) window, read the
information provided.

[

Before You Begin

Installation Type

Role Services

Confirmation

Add Roles and Features Wizard

Web Server Role (IIS)

‘Web servers are computers that let you share information over the Internet, or through intranets and
extranets. The Web Server role includes Internet Information Services (1IS) 8.0 with enhanced security,
diagnostic and administration, a unified Web platform that integrates 11S 8.0, ASP.NET, and Windows

Communication Foundation.

Things to note:

* Using Windows System Rescurce Manager (WSRM) can help ensure equitable servicing of Web

server traffic, especially when there are multiple roles on this computer.

* The default installation for the Web Server (IIS) role includes the installation of role services that
enable you to serve static content, make minor customizations (such as default documents and HTTP

errors), monitor and log server activity, and configure static content compression.

More information about Web Server IS

==l

DESTINATION SERWER
WIN-PE6003UBUO4

Cancel

22. Select Next to continue.

23. On the Select role services window, ensure that all of the roles shown in the following
screenshot are ticked.

Version 1.1
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Select role services

Before You Begin
Installation Type
Server sslection
Server Roles
Features

Application Server

Role Services

Web Server Role (I15)

Confirmation

Select the role services to install for Web Server (IIS)

Role services

PRIE R Web Server

4 Common HTTP Features
Default Document
Directory Browsing
HTTP Errors
Static Content
HTTP Redirection
[[] WebDAV Publishing

4 Health and Diagnostics
HTTP Lagging
[] Custom Logging
Legging Teels
[[] ODBC Logging
Request Monitor
[] Tracing

[>

|.i Performance

Static Content Compression
Dynamic Content Compression

4 Security
Request Filtering
Basic Authentication
[[] Centralized S5L Certificate Support
Client Certificate Mapping Authentication
Digest Authentication
lI5 Client Certificate Mapping Authenticatio
IP and Domain Restrictions
URL Authorization
Windows Authentication

plication Deve
MET Extensibility 3.5
NET Extensibility 4.5
[ Application Initialization
ASP
ASP.MET 2.5
ASP.MET 4.5
[ cal
ISAPI Extensions
ISAPI Filters
[ server Side Includes
[ WebSocket Protocal

] FTP Server

] 115 Hostable Web Care

»

DESTINATION SERVER
WIN-P2E003UELOA

Description

Web Server provides support for
HTML Web sites and opticnal
support for ASP,MET, ASP, and Web
server extensions. You can use the
Web Server to host an internal or
external Web site or to provide an
environment for developers to
create Web-based applications.

Install

t> | || Cancel

|j Management Tools

115 Management Conscle
[ 115 6 Management Compatibility
115 Management Scripts and Tools

[[] Management Service

<]

24. Select Next to continue.

18
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25. In the Confirm installation selections window, confirm that you have the following
selected. Scroll down to see the details.

. - - - DESTINATION SERVER
Confirm installation selections e
| A Do you need to specify an alternate source path? One or more installation selections are missing source files on the destinati.. X

Before You Bagin To install the following roles, role services, or features on selected server, click Install.

Installation Type [[] Restart the destination server automatically if required

Server Salection Optional features (such as administration tools) might be displayed on this page because they have

| been selected automatically. If you do not want to install these optional features, click Previous to clear
e

SEVEGROIS their check boxes.

Features

Application Server .NET Framework 3.5 Features [A]
NET Framewark 3.5 (includes NET 2.0 and 3.0)
HTTP Activation

Mon-HTTP Activation

Role Services

Web Server Role (I15)

Role Services

NET Framework 4.5 Features
ASP.NET 4.5
WCF Services
HTTP Activation
TCP Activation

Application Server ]
NET Framework 4.5
Web Server (lIS) Support
Web Server (11S)
Management Tools
1IS Management Console
115 Management Scripts and Tools
Web Server
Application Development
ASP .
ASPNET 3.5

ASPNET 4.3
ISAPI Extensions

ISAPI Filters
.NET Extensibility 3.5
.NET Extensibility 4.5

Common HTTP Features
Default Document
Directory Browsing
HTTP Errors
HTTP Redirection
Static Content %

Health and Diagnostics
HTTP Logging
Logging Tools
Request Monitar

Performance

Dynamic Content Compression
Static Content Compression
Security
Basic Authentication
115 Client Certificate Mapping Authentication
Client Certificate Mapping Authentication
Digest Authentication
Request Filtering
IP and Domain Restrictions
URL Authorization

Windows Authentication

Windows Process Activation Service
Configuration APls
NET Environment 3.5
Process Model

Version 1.1 ]9
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26. Select Install when you are ready to proceed. When installation is complete, the results
window will display all roles, role services and features which have been installed.

WIN-P26002UBUO4
L]

Installation progress

View installation progress

o Feature installation

Installation succeeded on WIN-PEE003UBUOA

.NET Framework 3.5 Features
MNET Framework 3.5 (includes .NET 2.0 and 3.0}
HTTP Activation
Non-HTTP Activation
.MNET Framework 4.5 Features
ASPNET 4.5
WCF Services
HTTP Activation
TCP Activation

Application Server
MET Eramens el A §

You can close this wizard without interrupting running tasks. View task progress or open this
page again by clicking Motifications in the command bar, and then Task Details.

Export configuration settings

DESTINATION SERVER
WIN-P86003UBUOA

[n]>

‘ < Previous | | Next > | ‘ Close: | | Cancel

27. Select Close to close the wizard. The configuration is complete.

20
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Running [IS7 in 32-bit Mode on 64-bit Sys’cem

To run vFire Core you will need to run lIS7 in 32-bit mode on a 64-bit system. To do this,
enter the following command line into a command window:

$windir%\system32\inetsrv\appcmd set config -section:applicationPools -
applicationPoolDefaults.enable32BitAppOnWinG4d::true

For more information on running IIS in 32-bit mode on a 64-bit system, please refer to the
32-bit Mode Worker Processes Guide on the Microsoft website.

Version 1.1 2]
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|ns‘ca||ing or Dotching

Alemba ships two different software installations for each release:

e VFire Core Setup 92x.exe

e VFire Core Patch 92x.msi

Generally the ‘Setup’ is used for installing new systems and the ‘Patch’ is used for upgrades.
There are different circumstances when they can be used as outlined below.

What | want to achieve

What | need to do

| want to create a brand
new Vanilla System

Install vFire Core Setup 92x.exe. Then use the Server
Console & System creation wizard

| have an existing 9.x
system and | want to
upgrade it (on the same
server)

Install vFire Core Patch 92x.msi.

The Patch Upgrade Tool will upgrade the system

| have a V8 System | want
to upgrade

The minimum version from which you can upgrade
1Ip from v8 to v9.2.x is v8RP40. If you have a version
" earlier than this, you must upgrade to v8RP40 before
attempting to upgrade to v9.2.

1. Install vFire Core Setup 92x.exe.
2. Create a new system using the Server Console.
3. Point the new vFire Core system to your existing v8

database.

The System creation wizard will upgrade the database and
create the new V9 system.

Version 1.1
© Alemba 2015
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What | want to achieve What | need to do
| have a 9.x system, and | 1. Install vFire Core Setup 92x.exe on the new server.
want to upgrade it and 2. Create a new system using the Server Console and
move to a new server at connect to the existing Database.

the same time.
3. DO NOT upgrade the database (click no at this step).

4. Install vFire Core Patch 92x.msi on the old server.

The Patch Upgrade Tool will upgrade the system

24 Version1.1.]
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|ns’ca||ing vEire Core 9.2

You only need to perform the install operation on the server. Although each user will be
prompted to automatically download the vFire Core ActiveX controls, there is no need to
install software on any client machines.

No third party software should be put on the vFire Core server after installation
without consultation with Alemba staff. Alemba cannot be held responsible for any
problems encountered with our software caused by other programs installed on the
vFire Core server. It is recommended that you install any third party software on a test
server first and review the Alemba Knowledge Bank for any known issues.

For sites that are security conscious, Alemba recommends setting up SSL on the web server.

*:'\m__ Before you start
You will need a license key, provided by Alemba.

Ensure that your server meets the technical requirements for installing vFire Core
Version 9.2, as outlined in the Prerequisites Guide.

Configure the server as described in the previous section.

For a brand new instance of vFire Core, you must create a blank database in your
database engine.

Stop all vFire Core dependent Windows Services before running the installer to avoid an
error 1603. From the Windows Start menu, select Control Panel , Administrative Tools
and then Services.

Installing vFire Core will stop IIS and any dependent services. Ensure that you install vFire
Core at a time when these services are not needed.

Version 1.1 25
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S’cor’cing the Installation

1. Log in to the Alemba website and select the downloads tab. Download
vFireCoreSetup92xx (where xx is the appropriate version number). This consists of an
executable setup file which will run the InstallShield program that installs vFire Core.

2. Extract the files.
3. Right click on the file and select Run as Administrator.
4. The User Account Control window appears. You will be prompted to allow the vFire Core

application to begin the setup process. Select Yes to proceed.

An error message might display if, for example, you do not have the correct
« service pack for the operating system installed on your server, or the correct
X/ version of MMC. Check Web Server Deployment for more information about the
minimum requirements for a vFire Core Version 9.2 installation.

5. The first window of the vFire Core InstallShield Wizard will display.

vFire Core 9.2.2 - InstallShield Wizard -

Welcome to the InstallShield Wizard for vFire
Core 9.2

The Installshield Wizard will install vFire Core 9.2 on your
computer. To continue, dick Next.

< Back Next > | | Cancel

6. Select Next to continue.

26 Version1.1]
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7. Inthe vFire Core License Agreement window, read the terms and conditions.

vFire Core License Agreement

IMPORTANT MOTICE: PLEASE READ CAREFULLY BEFORE IMSTALLING THE
SOFTWARE:

Ownership: This software product ("Software”) belongs to Alemba Limited (or its
licensors).

Right= to Use: You are only permitted to access this Software if you are a permitted
user of an organisation who has signed a software licence contract with Alemba Limited
(a "Customer”) allowing the use of this Software. Your access and use of this Software
is only allowed:

. for the duration that you are permitted to do so by the Customer (being
while you are engaged by or employed by the Customer and autharised by the
Customer to use the Software on its behalf); and

. in accordance with the terms of the software licence contract between the ||

(®) [ accept the terms of the license agreement
() I do not accept the terms of the license agresment

InstallShield

| | cancel

8. To print a copy of the license agreement, select Print. Accept the terms and then select
Next to continue.

9. The Customer Information window displays the User Name and Company. These fields
are automatically filled with your current login details. If required, modify this
information.

Customer Information
Please enter your information.

Please enter your name and the name of the company for which you waork.

User Mame:

Company Mame:

10. Select Next to continue.

Version 111 27
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11. The Setup Type window appears.

vFire Core 9.2.2 - InstallShield Wizard -

Setup Type
Select the setup type to install, \

Flease select a setup type.

(®) Complete
.: % All program features will be installed. (Requires the most disk space.)

() Custom

-:“ Select which program features you want installed. Recommended for
%" advanced users.

| < Back ” Mext = || Cancel |

12. Select Complete to install vFire Core into the default directory: C:\Program Files(x86)
\Alemba\vFire. This is the recommended option.

13. Select Custom to specify a different directory on your computer as the installation
directory.

14. Select Next to continue.

15. If you have selected Custom, the Choose Destination Location window is displayed. To
change the folder in which vFire Core is installed, select Browse. Choose an installation
folder from the directories list.

vFire Core 9.2.2 - InstallShield Wizard .

Choose Destination Location
Select folder where setup will install files. L 3

Setup will install vFire Core & © in the following folder.

To install to this folder, dick Mext. To install to a different folder, dick Browse and select
another folder.

Destination Folder

C:\Program Files (x86)\AlembayFire}

| < Back || MNext > || Cancel |

28 Version1.1]
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16. Select Next to continue.

17. If you are performing a Custom install, you also need to complete the Select Features
window. The only option is vFire Core 9.2, which is selected by default.

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

Description

4 vFire Core 9.2

371.23 MB of space required on the C drive
13076.66 MB of space available on the C drive
Installshield

18. Select Next to continue.

19. In the Ready to Install the Program window, select Install to proceed with the
installation.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Installshield

20. You will then get a window informing you that IIS needs to be stopped in order to
continue. Select Yes to stop IS and all dependent services and continue with installation.

Version 111 29
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21. The vFire Core files are copied to the computer. This may take several minutes. You will
be prompted that IIS must be stopped if this has not already been done. Select Yes to
continue.

Setup Status

The InstallShield Wizard is installing vFire Core 9.2.2

C:h. MalembalwFire\Original \Images\tasks_d_16.png

InztallShield

22. Once installation is complete, the InstallShield Wizard Complete window appears.

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed vFire Core
9.2.2. Click Finish to exit the wizard.

23. Select Finish to exit the InstallShield Wizard. The installation process for vFire Core is
complete. The next step is to open the vFire Core server console to create and configure
your new system.
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Creating a New vFire Core System

Creating a vFire Core Version 9.2 system from a blank database is performed through the
Server Console after installing vFire Core Version 9.2.

Follow the steps outlined in Creating a New System in the Server Console Guide.

Installing and Upgrading on Multiple Web Servers

vFire Core can be installed on more than one web server all accessing the same database
with the load distributed using a load balancer as illustrated below.

Load Balancer

Server Server
Manager Manager

s 115

Database

vFire Core must be installed on each server. A new system must then be created and
configured on each server.

If upgrading in a multi-server environment, the upgrade only needs to be run once on
the shared database. On the second and subsequent servers, make sure that you select
No when prompted to upgrade the database.

Version 1.1 3]
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Do”ing Services

Installing vFire Core 9.2 installs the polling services automatically. The polling service in this
version of vFire Core comprises eleven Windows services.

vFire Core Services

The following table lists these services and provides a brief description of the tasks each
service performs. Services run every 60 seconds, except the Workflow service which runs
every 3 seconds and the Config Portability service which runs every 3 seconds.

Default
Service Tasks performed by the service Timeout
(in minutes)

Administrative | Parent service for all vFire Core services 0
Config Process configuration portability export and import 60
Portability
Connector Service for connectors, such as Federated CMDB and 0

Event Management
Core A number of tasks including: 20

o Executing escalation and depreciation tasks

o Sending Knowledge review notification

o Sending Bulletin Board activation notification

o Creating scheduled requests

o Activity log and session expiry tasks

o Creating Calls or Requests when CMDB Thresholds are

exceeded
Custom Running the custom polling logic 0
Escalation Processing service level management events 0
Indexing Text Indexing 60
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Default
Service Tasks performed by the service Timeout
(in minutes)
Messaging A number of tasks including: 15
e Generating customer surveys
o Sending email and pager messages
Proactive Processing Proactive Analysis rules 5
Analysis
Reporting Processing scheduled reports 60
Workflow Activating Tasks including: 20
e Reset delay times
o Close delay tasks when target time is reached
o Close active tasks set to auto close
» Activate task dependencies on closure
e Close redundant tasks
o Reopen recursive tasks
Version1.1.]
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Se’c’cing the Do”ing Service S’cqr’cup Type

o vFire 9 Administrative Service Automatic Local System
~:vFire 9 Config Portability Service Automatic Local System
wvFire 9 Connector Service Automatic Local System
. vFire 9 Core Service Automatic Local Systermn
o vFire 9 Custom Service Manual Local System
. vFire 9 Escalation Service Automatic Local System
S vFire 8 Indexing Service Automatic Local System
- vFire 9 Messaging Service Manual Local Systermn
+: vFire 9 Proactive Analysis Service Automatic Local System
- vFire 9 Reporting Service Manual Local System
. vFire 9 Worlflow Service Automatic Local System

You can set a service startup type to be automatic or manual. This is done on the Services
window.

Open Control Panel from the Windows Start menu.

Select System and Security and then Administrative Tools.

From the Administrative Tools list, select Services to bring up the Services window.

N

Right-click the service you want to set, and select Properties from the menu displayed.
The <Service Name> Properties window appears.

5. From the Startup type list, select:
o Automatic to start the service automatically
o Manual to enable users to run the service when required
« Disabled to prevent the service from running

\ Some services will start automatically when the vFire Core server is re-started unless
= the startup type is set to Manual.

Stopping a Polling Service

To manually stop a service:

Open Control Panel from the Windows Start menu.
Select System and Security and then Administrative Tools.

From the Administrative Tools list, select Services to bring up the Services window.

S

Right-click the service you want to stop, and select Stop from the menu displayed.
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Logging on to vEire Core

You can log onto vFire Core using Internet Explorer 8 or higher from any machine, including
the server.

t-\m; Before you start

You must have installed the system on the server and created a system using the server
console.

vFire Core is designed to be used in Internet Explorer. Using other browsers is not
recommended and may give unpredictable results.

If you access vFire Core from a client machine with Windows Vista installed, you should
enable Protected mode on the Internet Explorer settings. This can be done through the
option under the Security tab on the Internet Options. Otherwise the vFire Core login
page will display behind the Internet Explorer page, and you will have to highlight it by
selecting the vFire Core application on the Windows task bar.

vFire Core uses CAB files to download ActiveX controls. Some organizations may not allow
CARB files to be downloaded because of Internet Explorer Security Settings. Ensure that
the options that relate to file downloads are enabled.

Lounching the Application trom the Browser

To launch the application from the browser, type your URL as follows:
http://machinename/Virtual Directory/core.aspx

You should...
Replace with
http https if you have selected Use SSL when creating the virtual directory in

the server console

machinename | the domain name or IP address of the web server

Virtual the name of the virtual directory you specified in the server console
Directory
Version 1.1 37

© Alemba 2015



vFire Core 9.2 Install and Upgrode Guide ...
...

L core.aspx is the name of the page that launches the wrapper executable.
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Down|ooding CAB Files

vFire Core uses CAB files to download ActiveX controls from the web server. These are self-
contained files used for application installation and setup. In a CAB file, multiple files are
compressed into one file. Data compression is performed across file boundaries,
significantly improving the compression ratio and therefore decreasing download time.

On accessing VFire Core for the first time, Cabinet Files (CAB Files) are downloaded from
the web server to the client machine before the Login window appears.

~ The download folder is held in C:\[WindowsFolder]\Downloaded Program Files,
\_- whereWindowsFolder is the folder in which Windows is installed. The name may
differ, depending on your version of Windows.

If you are not using the direct MSI installation of client components, the following controls
are downloaded:

File Name Description

infrawrapper91.cab | This contains an executable that runs on the client machine when
you log into vFire Core. The wrapper contains and manages all the
browser windows generated from running vFire Core, giving it a
self contained desktop application feel. It also removes the reliance
on the Internet Explorer browser and associated navigation
problemes.

infraControls90.cab | This contains the control elements such as Q/D fields, that are used
in the everyday running of the system.

\J CAB Files are only downloaded the first time you access a page with an ActiveX

"= control due to version control on these files.

When the download is complete, you will be prompted to install the controls.
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|ns’co||ing the ActiveX Controls

1. When prompted, select Install.

2. Select Yes to allow the Microsoft windows to make changes to your computer.

[y User Account Control i

@1 Do you want to allow the following program to make
r A

changes to this computer?

Program name:  wFire Core Setup
WVerified publisher: Alemba Ltd

File origin: Hard drive on this cormnputer

(%) Show details Yes || No

Change when these notifications appear

3. When installation is complete, you may be prompted to restart your computer. This is not
necessary. If prompted to restart your computer, select No.

4. You will then be prompted to download the vFire Core Wrapper.
5. Select Yes to allow the Microsoft windows to make changes to your computer...

6. Select Install. When installation of the wrapper is complete, you may again be prompted
to restart your computer. This is not necessary. If prompted to restart your computer,
select No.

7. When the install is complete, the vFire Core login window appears.

Logging in

In the vFire Core login window, specify your User Name and Password.
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Unins‘co”ing vFire Core

You would normally uninstall vFire Core before you install a new version of vFire Core.
Uninstalling vFire Core will stop 1S and any dependent services. You do not need to uninstall
if you are performing a patch or upgrade.

“\ﬂ_t Before you start

Ensure that no vFire Core files are being used or open. Files are found in the default
directory C:\Program Files (x86)\Alemba\VvFire or another directory you have specified.

1. Start the Windows Control Panel, and select Programs. From the Programs window,
select Programs and Features. A list of installed programs will be displayed.

Programs and Features == i
:(-:. - 1 | v Control Panel » Programs » Programs and Features v & | | Search Programs and Features 0@ |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
"\g' Turn Windows features on or
off Organize v  Uninstall = o @
Install a program from the -~ - -
network MName Publisher Installed On  Size ~
% v | T p— . + op N TR—— foturalles it 1
1 v - t o p— 1 e -
- ! i i 1 poierillo
- ! i i 1 poierillo
¥ Vi N 1 T
IRV - N T— -
Y " | 1 P
v " | 1 poberathod
@ e " tu h ' -
‘ VA o el i 1 A i poie oo
A, il [ FPR— A J foreclian
[ LT [Trr—" e =
3 TR R S— T T R e Tt L 11, W
1.8 vFire Core 9.2 Alemba Pty Ltd 171272014
»T — - Tobaghiest N PR e g i W
s T A
v (T, TR L— >
< m b
... Alemba Pty Ltd Product version:  9.2.0
... Help link:  http://www.alemba.com

2. Select vFire Core. To remove the application, right-click and select Uninstall.

3. A message prompting you to confirm that you want to uninstall vFire Core appears. Click
Yes to continue with the uninstallation.
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o

4. If you have any open programs, you will be prompted to close them. Select whether or

not to automatically close applications and click OK.

Files in Use

Some files that need to be updated are curentl in Lse.

The following applications are uzing files that need to be updated by thiz zetup.

[t b anagerment Cong

(® Automatically cloge and attempt to restart applications.

() Do not cloze applications. [& reboot will be required.]

[nztallS hield

5. After validation is complete, a message prompting you to confirm to stop IS and all
dependent services appears.

15 (and all dependent services) must be stopped to continue. Do you
wish to stop 115 now? Mote: Clicking "Ne’ will exit setup. Please run the

wFire Core 9.2 setup when |15 can be shut down,

6. Click Yes to stop IIS and all dependent services and continue with the uninstallation, or
click No to abort the process.

7. If Yes is selected, removal of vFire Core files will start
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8. After this is complete an Uninstall Complete confirmation window will be displayed.

Uninstall Complete

InstallShield Wizard has finished uninstalling wFire Core 9.2,

| | Cancel

9. Select Finish. vFire Core is now uninstalled.
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Trou|o|eshoo’cing and FAQ

? Why are some VvFire Core files left on the server when | uninstall vFire Core?

If any vFire Core files are left open or are being used, those files will not be
uninstalled because of Microsoft Explorer’s restrictions. Before you uninstall
vFire Core, ensure that no vFire Core files are being used or open. Files are
found in the default directory C:\Program Files (x86)\Alemba\vFire or
another directory you have specified.

Why do | receive the error: “ActiveX Component Cannot Create Object” when trying
to copy files or create a new virtual directory for a vFire Core system from the

Server

Version 1.1
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Console?

This issue is caused by Microsoft’s scrrun.dll file not being registered
correctly on the server. This file should be manually registered to alleviate
this problem. To do this, go to a command prompt, and change directory to
the C:\winnt\system 32 folder on the server. Then enter the following
command:

regsvr32 scrrun.dll

A message that the DLL has been registered successfully should be displayed.
You can then copy the files for the new system successfully after restarting
the server.
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Upgrading Your System

You can upgrade your system using the vFire Core Patch tool. It is recommended that you
read this section fully before applying a patch.

:IFE Before you start

You must ensure that your databases are backed up before applying the patch, as the
patch will not back up your database.

The patch will create a backup of your vFire Core system. However, Alemba strongly
recommends that you also perform your own backup prior to the installation.

Close the vFire Server Console and ensure that you are not currently logged in when you
try to install the patch as this will cause an error.

If you are performing a patch from a version lower than 9.2.0, it will invalidate your
existing license key. You must have an updated license key to run vFire Core. Contact
Alemba Support for more details if necessary.

1. Ensure that your system meets the prerequisites outlined in the Prerequisites Guide.

2. Familiarize yourself with the information in the Installing or Patching section, on page
23.

3. Install the vFire Patch tool (page 49). If you have already installed it, simply run through
the wizard again.

4. Carry out a Screen Pre-upgrade, as described on page 55.

5. Run the vFire Patch tool, as described on page 59.

6. Apply the license key, if necessary, as described on page 63.

If you are using vFire Officer & Portal, you must disable the constraints before

) upgrading vFire Core, and enable them again when the upgrade is complete. You then

®* need to upgrade Officer & Portal to ensure that you have a compatible version. See the
technical note on the website.
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|ns‘ca||ing the Patch Tool

Before you can run a patch or upgrade, you have to download the patch tool and install it on
your system.

'i'\ﬂ_t Before you start
You must have .NET Framework 4.5.2 to install the 9.2.2 patch tool.
1. Log in to the Alemba website and select the downloads tab. Download
vFireCorePatch92xx (where xx is the appropriate version number).

2. Extract the contents.

3. Copy the vFireCorePatch92xx.msi file to a temporary location, such as your desktop, and
double-click on it to start the Patch Installer wizard.

i vFire Core 9.2.2 Patch Installer - InstallShield Wizard -
Welcome to the Installshield Wizard for vFire
Core 9.2.2 Patch Installer
0%
... The Installshield(R) Wizard will install vFire Core 9. 2.2 Patch
vI I re Installer on your computer, To continue, dick Next,
WARMIMNG: This program is protected by copyright law and
international treaties.
Back {  Next > | | Cancel
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4. The License Agreement window is displayed. Read the details and accept the terms,
before selecting Next to continue.

License Agreement o
o
Please read the following license agreement carefully. e VFIre CORE

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING ~
THE SOFTWARE:

Ownership: This software product [ Software™) belongs to Alemba Limited {or

its licensors).

Rights to Use: You are only permitted to access this Software if you are a

permitted user of an organisation who has signed a software licence contract v

(®) I accept the terms in the license agreement
() I do not accept the terms in the license agreement

InstallShield
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5. On the Customer Information window, enter your user name and organization.

Customer Information

%
Flease enter your information. e VFlre CORE

User Name:

Organization:
IAJemba

Installshield

6. Select Next to continue.
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7. On the Setup Type window, you can select the type of setup you want.

Setup Type o VF
.
Choaose the setup type that best suits your needs. e lre' CORE

Please select a setup type.

® Complete

All program features will be installed, (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

8. Select Complete to install the patch in the installation directory. The directory will
depend on server configuration and which version was previously installed. An example
of an old installation directory would be C:\Program Files (x86)\VMware\Service
Manager.

Select Custom to change the directory in which you wish to install the rolling patch.

9. Select Next to continue.
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10. In the Ready to Install the Program window, select Install.

Ready to Install the Program o
.
The wizard is ready to beqin installation, e VFlre CORE

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Installshield

11. If you receive a confirmation box, select Yes to continue.
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12. Select Finish when the installation is complete.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed vFire Core
9.2.2 Patch Installer. Clidk Finish to exit the wizard.

[] show the Windows Installer log

Finish | | Cancel

You can now perform a screen pre-upgrade, as explained on page 55, and the full
upgrade, as explained on page 59.
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Screens pre-U pgrade

You can run a pre-upgrade process that performs part of the upgrade process in advance,
making the actual upgrade much faster.

The upgrade process run by the Alemba vFire Patch Tool performs several tasks, covering
file replacement and database updates, including on occasion screen design updates. When
these apply to multiple screens, and those screens have been modified using the vFire
Designer, the upgrade can take a long time. This is due to the complexity of in-place
modification of a screen design that is held in a single database field, and the often large
number of screens to process. The result may be an extended period of system
unavailability while the upgrade is under way.

By performing those screen updates in advance, you can reduce the upgrade time
significantly, minimizing down time. The upgraded versions do not override the current
screen design, but are stored in a location that is not used by the live system. Users can
therefore continue to work while the pre-upgrade is performed. All that the full upgrade
has to do is swap the old and new screen designs, which is a simple and speedy process.

FAQ

? How do | run the pre-upgrade?

When you run the Alemba vFire Patch Tool, you will see a checkbox labeled
“Screens pre-upgrade only”. If you check this, the only thing that the upgrade
will do is take any modified screens and store an upgraded version of them in
a place that does not affect the live system.

If you run the upgrade without this checked, the system will be upgraded to
the latest versions, and any pre-upgraded screens will become the active
versions of those screens.
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? Can | run the pre-upgrade more than once?

You can run the pre-upgrade as many times as you like before running the full
upgrade, which is useful if you change the design of a screen after running the
pre-upgrade. In fact, you must run the pre-upgrade again to ensure that the
latest version of your screen will be the one that is available after the full
upgrade is run. To run the upgrade, simply double click on the downloaded
patch file and run through the wizard until the Screens pre-upgrade window is
displayed.

? Why can't | see the pre-upgrade option?

Once you have fully upgraded the system, the pre-upgrade option will not be
available, as by that point it would have nothing useful to do.

? Can | run the pre-upgrade on my live system?

Yes. That is exactly what it has been designed for. All installed files remain
unchanged by this process, as do all database tables other than those in which
the screen designs are stored. Anyone using the screens being upgraded will
not be impacted, as the design in use is not changed by the process. An

upgraded copy of that design is simply stored in an unused location in that
table.

? Can | continue to run the old version of the system after a pre-upgrade has been run?

Yes. The system will continue to behave as before, as the system does not use
the location in which the upgraded versions of the screens are stored.

? Can I still run the upgrade without using the new pre-upgrade option?

Yes. The upgrade will run exactly as before. You can do this if you don’t mind
how long the upgrade takes, or if you only have a few screens that have been
modified. Otherwise, you are best advised to run the pre-upgrade first.
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9 Can | make changes to my screens via the designer once | have run the pre-
* upgrade?

Yes. You may make changes to your screens via the designer once the pre-
upgrade has been run. However, you must run the pre-upgrade again in order
to ensure your new version of your screen is included in your upgrade.

'?im; Before you start
Ensure that your system meets the prerequisites outlined in the Prerequisites Guide.
Familiarize yourself with the information in the Installing or Patching section, on page 23.

1. Install the vFire Patch tool (page 49). If you have already installed it, simply run through
the wizard again.

2. The Screens Pre-upgrade window is displayed.
s Alemba vFire Patch Tool x|

Alemba vFire Upgrade
Screens pre-upgrade only - refer to Installation and Uparade Guide

Stage

Status

| Start | | Clozse

3. Select the Screens Pre-upgrade box to run a screen pre-upgrade.
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4. The following window is displayed when the pre-upgrade is complete.

Alemba vRre Upgrade - Installing V92 RP2
[+] Screens pre-upgrade only - refer to Installation and Upgrade Guide

5. Now you can either upgrade the system by running the upgrade, as described on page 59,
or close the window.
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Qunning the vFire Patch Tool

Once you have installed the vFire Patch tool and run the Screens Pre-upgrade, you run the
vFire Patch tool to upgrade your system.

:IFE Before you start

You must ensure that your databases are backed up before applying the patch, as the
patch will not back up your database.

The patch will create a backup of your vFire Core system. However, Alemba strongly
recommends that you also perform your own backup prior to the installation.

Close the vFire Server Console and ensure that you are not currently logged in when you
try to install the patch as this will cause an error.

Ensure that your system meets the prerequisites outlined in the Prerequisites Guide.
Familiarize yourself with the information in the Installing or Patching section, on page 23.
Familiarize yourself with the Screen Pre-upgrade feature, as described on page 55.

If you are performing a patch from a version lower than 9.2.0, it will invalidate your
existing license key. You must have an updated license key to run vFire Core. Contact
your Account Manager for more details if necessary.

1. Install the vFire Patch tool (page 49). If you have already installed it, simply run through
the wizard again.

2. The Screens Pre-upgrade window is displayed.

3. Select the Screens Pre-upgrade box to run a screen pre-upgrade.

\_ You can find out more about screens pre-upgrade on page 55.
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4. If you have already run the screen pre-upgrade, or do not need one, make sure that this
box is unchecked and select Start to commence the patch.

Alemba vFire Upgrade - Installing V92 RP2
[ ] Screens pre-uparade only - refer to Installation and Upgrade Guide

5. The installation process will automatically commence a backup of your current system.

Alemba vFre Upgrade - Installing V92 RP2
[ ] Screens pre-upgrade only - refer to Installation and Upgrade Guide

Backing up system

Criginal*Config Irfra. Connectar HP S 1M jcnf

|| Rolback ||

6. If you have not already done so, you will be prompted to stop IISAdmin and vFire services.
Select Yes.
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Warning \il

The Pack Upgrade Process needs to stop Services,
Do you wish to continue?

Yes ‘ ‘ No |

7. If you do not ensure that the console is closed before you begin (as mentioned on page
59), you will see the following warning message, or similar.

Warning ‘_’x

File C:\Program Files (x86)\VMware\Service Manager\Infra.Console.dll
is locked. You can either

(a) stop all the infraEnterprise app pools
(b) unload the infraEnterprise |IS virtual directories
in order te continue IS may need to be stopped.

Do you wish to Retry?

| Abort | | Retry | | Ignore |

You need to make sure that the server console is not in use on that application server
(either by the current windows login or another).

8. The system will upgrade the databases. You will receive a confirmation dialog box
warning you of this. Select Yes to upgrade the databases. Selecting No will cancel the
installation process, as the database upgrade is an essential step in the rolling patch
installation. If you select No, you will need to run the process again.

9. If you select Yes, the databases will be upgraded, followed by the reports.
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10. Once the upgrade has been completed, you will see the following window.

Alemba vFre Upgrade - Installing V92 RP2
[] Screens pre-upgrade only - refer to Installation and Upgrade Guide

11. Select Close to exit the wizard.
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App|ying the License Key

If you are applying a patch to a system version lower than 9.2.0, you will need a new license
key, which will be provided by Alemba Support or your Account Manager.

1. After the patch is complete, open the Server Console.

0 File A

Favorites Window Help

2t vFire

CONSOLE

General
System Name

Systeml
‘System Path

Defaut Portal

Database

DB System 5QL Server
DB Server
DB Name

DB User ID

Server

‘Server Date Fommat

VETRAINING1

C:\Program Files 6c86)\VIware\Service Manager!

DB NT Auth
DB SSL

Encrypt In Registry

/MMy HHmm

Actions

System1

System Setup

& CopyFiles

B Parse Query Files

9 Properties
Database Tasks

) Patch Database

9 Run Custorn SQL Script.
) Update Database Statistics
) Set System Language,
Reporting Setup

& UpdateReports

New Window from Here

Virtual Directory ASM

K Delete
MMA URL hitp://VS1RP W 125QL12/VSM/Core aspx

=F Rename
Settings [ Refresh
Sesson Time Out 120 Properti
Customer Fortal Session Time Out 120 B Hep

2. Select your system name and then select Properties from the Actions column on the right
hand side to open the properties window.

3. Select the License tab.

| General | Databas.e| Licence |Website | Settings I Diagnostics | Virus Check |

Enter New
Licence Key
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S

w

Load From File...

Lok ]

Cancel | | ooy |

4. and paste the New License key in the box and select Decode. Check that the license
information is correct, and then select OK.
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Upgrqding Officer & Portdl

You need to ensure that your version of Officer & Portal is compatible with the version of
vFire Core. Refer to the compatibility matrix in the latest version of the vFire Officer
& Portal release notes.
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Troubleshooting the Upgrade

If you have adhered to the prerequisites, your upgrade should go smoothly. However, if you
do have difficulties, refer to this section for suggested solutions.

Sys’cem Crash (Winclows Server 2008)

When you upgrade to 9.2.2, the upgrade process should change vFire Core System App Pool
settings automatically to use .net 4.5.2 as well as changing the Managed Pipeline Mode to
Integrated.

The following settings are correct:

Advanced Settings _

4 (General) -~
MET CLR Version va.0

Enable 32-Bit Applications
Managed Pipeline Mode

True

Integrated

Cueue Length 65535

Start Mode OnDemand
4 CPU

Limnit (pe ]

Lirnit Ac Correct Mokction

Limit Interval (minutes) 5

Processor Affinity Enabled False

Processor Affinity Mask 4254967295

Processor Affinity Mask (64-bit ¢ 4294967295
4 Process Model

I: Generate Process Model Event L

|dentity ApplicationPoolldentity

ldle Time-out (Minutes) 60

Idle Time-out Action Terminate A
Name

[name] The application pool name is the unique identifier for the
application pool.

OK | | Cancel
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< ]

>

] ServerConsole - [Console Root\Alemba vFire\System1] = |[=]] ==
i File Action View Favorites Window Help prs
S
File Edit View Favorites Help
£ Console Root 478 Computer A T Dat
4 22 Alemba vFire s e = | 2= ype =ta
?@ System o VFlre consoLE b} HKEV_CLASSES_ROOT ab] (Default) REG_SZ (value not set)
b B vsMsaL b -4y HKEV_CURRENT USER 2] ADODBCONNE... REG SZ 4F2D312D3F4F63214C2159697D)
General 4| HKEV_LOCAL MACHINE 26| ADONETCONN... REG 57 AC3A2E2D43412B63492038212
System Name System b [ BCDO0D0OO0D 2E| ApplicationTrac... REG_SZ 1
b | HARDWARE =
System Path C:\Program Files (<86]\VMware"Service Manager* vl SAM 3;00%552;%! 25?5 g
= ab| CurrencySign |
Defauit Portal = z;ﬂ:&s 25| DATABASE REG_SZ System1
- b DateFormat REG_SZ dd/MM/yyyy HH:mm
bl vy
| Classes
i 1B Cients 25| DBENCRYPT REG_SZ 1
. = EseT 26| DENAME REG_SZ VETRAINING1
b1 Microsst 25|DBPASSWORD  REG_SZ 4FSBEBGES124562E66
b Mozills V| DBSERVER REG_SZ .
Database b1y ODBC 25| DBSYSTEM REG_SZ 1
DB System 50L Server DB NT Auth 5o Polcies 5| DBUSERID REG_SZ 203F
DE Server DB SSL ~ | RegisteredApplica 26]LanguageName  REG_SZ ENGLISH
ol VMware Inc. | ||| 28] MMAURL REG_SZ httpi//VO1RPIW125QL12/VSM,
DB Name VBTRAININGT Encoypt In Registry 4. ) Wowa32Node 3b]PersonUpgrade.. REG_SZ 1
DB User ID s 4|, Alemba 2b]PollingTraceDis... REG_SZ 1
4. vFireCore ab i
0B Seherms Verson 5220 : ServerAdminTra.. REG_SZ 1
i ab]|SkipDatabaseUp... REG_SZ 0
ab|SystemPatchMNod1 REG_SZ 9
Server b 2b]SystemPatchNo32 REG_SZ 2
Virtual Dirsctory AVSM b P 2b]SYSTEMPATH REG_SZ C:\Program Files (x86)\VMware
- | Description )
MMA URL hitp://VSTRPIWT /SM/Core aspx b1 EMC " 28| TimeOut REG_SZ 120
¥ eser 2b|TimeOutLite REG_SZ 120
Settings i ¥ Microsoft 26| TraceToDebug  REG_SZ 0
Session Time Out 120 o5 Meils b|TraceToStack ~ REG_SZ 1
L ab
Customer Portal Session Tme Out 120 o Noteoudasg S TUAORECT... REG32 e
Server Date Format dd/MMAyyy HHmm ODBC SWEBSTENDEX  REG.SZ !
Correct Policies (]
. RegisteredApg
configuration N
P Vware, Inc. |

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Alemba\vFireCore\System1

If the Virtual Directory is not correctly created for a System, it will not be present in the
Server Console and Registry and the Upgrade process does not change the App Pool settings
automatically for the desired System App Pool.
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The following settings are incorrect, and will cause the system to crash:

Advanced Sel

B {General) |

JNET Framework Yersion w20

Enable 32-Bit Applications True #

Managed Pipeling Mode Classic

=

Queue Length 65535

Skart Automatically True
B CPu

Lirnit 0

Limnit Action Modction

Lirnit Inkerval (minukes) 5

Processor Affinity Enabled False —

Pracessor AFFinity Mask 4294967295
B Process Model

Tdentity

Tdle Time-out (minutes) Incorrect App

Load User Profile -

Maimurn Watker Processes Pool SEttlngs

Fing Enabled

Fing Maximum Fesponse Time {seconc 90

Ping Period (seconds) 30

Shutdown Time Limit {seconds) a0

Farkun Tirne Limik (eseonds) L=y hd

Name
[name] The application pool name is the unique identifier for the application pool,

ServerConsole - [Console Root'

2% Flle Action Yiew Favorites Window Help T o s i
@ ‘$’ ‘ -"", | E Computer Name Type \ Data
[ Console Roat - 1. HKEY_CLASSES_ROOQT ab](Default) REG_SZ (walue not set;
B 58 Alemba vFire o’ F ConsOoLE "y HKEY_CURRENT_LISER ab] ADODBCONNECT... REG_SZ 4FZD312D3F4
= vsm %2 VFIre  cownsove ¢ HKEY_LOCAL_MACHINE b] \DONETCONNEC. ., REG_SZ SBIE2C422959
J BCDOODOOOGD b ApplicationTrace... REG_S7 1
General - s::;\i)fh.:\ggs "‘kﬂnmesaturity REG_5Z [1}
System Name: VSH sam 3"} CurrencySign REG_SZ £
i - AV DATABASE REG_SZ WsM
System Path CPromam Fls (8B MwsietSenica Ma | 07 Con L E ab| DateFormat REGSZ ddjtmyey H
Default Fortal 2 1) ATl Technologies ab|DBAUTOSTATS — REG_SZ Trus
CEETEST 28| DBENCRYPT REG_SZ 1
Classes 2B\ DEPASSWORD REG_SZ 4BEA4DAD
Clients b DBSERVER REG_SZ [DESCRIPTIOI
Micrasoft b DBSYSTEM REG_SZ 2
ODBC ab| DBLISERID REG_SZ 4BEA4DAD
ORACLE bl anguagehame  REG_SZ ENGLISH
Database Policies ab|MMALRL REG_SZ http:/i0A-112!
DB System Oracle DB NT duth Registersdipplcations =t personpgradeT. . REG 52 1
WHware, Inc, ab]pglingTracebisab... REG_SZ 1
DB Server [DESCRIPTION ={ADDRE: DE S5L1T0CO Wowe432hade b ServerAdminTrac,.. REG_SZ 1
Alemba ab)SkipDatabasellpg... REG_SZ 5
DB Name Ercrypt I Regis C‘?SSES ab]systemPatchiodl  REG_SZ &
DE User ID TEST Auto Upgrade 5 g’zts ab| SYSTEMPATH REG_S5Z C:iProgram Fi
b TimeOut REG_SZ 120
DB Schema Yersion 9210 Ianix Service Manager 3"7TimsOutLite REG_S2 120
Microsors b TraceToDebug REG_S7 n
Server ADBC a"WTrateTnStatk REG_57 1
Vitusl Directony ; ORACLE 2B )IRTUALDIRECT... REG_SZ i
Policies aV)WEBSITEINDEX ~ REG_SZ 1
MMa URL http: /041127, 08, 35pK Registeredapplic
Settings f- | SYSTEM
Session Time Out 120 i) HKEY_USERS
Y T_CONFIG
Customer Portal Session Time Out - 120
Server Date Farmat dd/Mb Ay HH:mm Incorrect
system
——

To solve this problem, you need to manually change the App Pool settings to use .net4.5 and
the Managed Pipeline mode to Integrated.
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Appendix A. Conltiguring SQL
Database - Table Ownership

New Database Configurotion

For installations where a new SQL Server database is used, you should create a
vFireCoreDBOwner user account and assign this account as the database owner (dbo).

This allows the use of one account for the normal running of vFire Core and performance of
administrative operations (i.e. run upgrade scripts) on the database. This also allows DBAs
to give the vFireCoreDBOwner account access to only the vFire Core database.

To do this, create the account vFireCoreDBOwner. Then run the following script:

use <databasename> go exec sp_dropuser 'vFireCoreDBOwner' exec sp

changedbowner 'vFireCoreDBOwner'
where <databasename> is the name of the database that you are modifying.

~ sp_dropuser needs to be run first because a user cannot become the owner of the
~:-1[r_ current database if they already have access to the database through an existing alias
or user security account within the database.

As vFireCoreDBOwner will become dbo, this account will have implied permissions to
perform all activities in the database so no role needs to be established for this database
user.

Existing Database Configura’cion

Existing vFire Core databases should continue using the user account under which the
database was created. This account should be a member of the sysadmin fixed server role.

Alemba recommends consulting with your DBA if you wish to change the database

@ oOwner toa new user account that can perform ordinary operations to the database as

® well as administrative operations, as the database owner of all tables will need to be
changed manually.
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Appendix B: Installed Client
Components

Running vFire Core installs the following components on a client machine:

e VFire Core Controls 92

e VFire Core Wrapper 92
These components are located in the following location:

C:\WindowsFolder\Downloaded Program Files\

where WindowsFolder is the folder in which Windows is installed. This is named differently
in various versions of Windows.

Removing Client Components

Occasionally it may be necessary to reinstall the Wrapper and Controls if, say a new
Wrapper or Control update has been released, or your current Wrapper or Control becomes
corrupted and needs reinstalling

You can remove both the controls and wrapper client components through Internet
Explorer. As the procedure is slightly different depending on whether you are using
Windows 7 or Windows 8, instructions for both Windows versions are given below.

Windows 8

1. Open Internet Explorer.
2. Open the Tools menu and choose Manage Add-ons.

3. Scroll down to Alemba Ltd items and select vFire Core Wrapper 92. You may need to
select All add-ons from the menu on the left.

4. Right click on this add-on and select More Information.
5. Select Remove at the bottom of the More Information page and select Close.

6. Repeat this process for the vFire Core Controls 92 add-on.

Version 1.1 7]
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Windows 7

A wohoe

Open Internet Explorer.
Open the Tools menu and choose Manage Add-ons.
Select Downloaded ActiveX Controls (32-bit).

Select vFire Core Controls 92 and select Delete.

Unregistering the wrapper through the command line

1.

Select the Windows Start button. On the start page, type cmd to bring up the command
prompt icon.

Select the command prompt icon to open the command prompt window.

Type the following command:

cd C:\Windows\Downloaded Program Files\

-~ Your downloaded Program Files may be stored in a different location than
* '"Windows'. Ensure that the command above points to the correct folder.

Type the command:

infraWrapper9l.exe -UNREGSERVER

Unregis’cering the controls

1.

Select the Windows Start button. On the start page, type cmd to bring up the command
prompt icon.

Select the command prompt icon to open the command prompt window.

Type the following command:

cd C:\Windows\Downloaded Program Files\

Your downloaded Program Files may be stored in a different location than
* 'Windows'. Ensure that the command above points to the correct folder.

Type the command:

regsvr32 /u infraControls90.ocx
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Appenclix C- Adcling ASP.NET to
Windows 2008

If you are using Windows 2012, you should follow the instructions in the Installation
Procedure section of this document, when adding ASP.NET. Users of Windows 2008 should
follow the instructions below .

Ao|o|ing ASP.NET Role Service

To add ASP.NET as a role service to your Windows Server 2008 machine:
1. Select Windows Start > Control Panel > Administrative Tools > Server Manager. The
Server Manager window appears.

2. Select Server Manager > Roles > Web Server > Add Role Services. The Add Role Services
window appears.

= £

] éa Select Role Services

Select the role services to nstall for Web Server (115):

Confirmation Role services: Description:
Progress — T = ASP.MET provides aserver sideobject
“ : ll_':J .I"j'Eh seruel] (eialed) oriented programming environment
Results £l [ Common HTTF Features {Installed) for building Web sites and Web
Static Conten d) applications using managed code.
e d) ASP.NET is not simply a new versian
of ASP, Having been entirely re-
e i 2 architected ba pravide a highly
— S 7 productive programming experience
l—_ Redrectan based on the MNET Framewark,
[ webDav Publishing ASP.NET provides arabust
=l @ Apphcation Development infrastructure for building web
E P NE applications.
[ .HET Extersbiity
[ asp
O cat
[¥] 15APT Extensians
[ 15471 Fitters
[ server Side Includes
El | Health and Diagnostics (Trestalled)
|: Logging Toolks
1 Tracina ..:I
More about role services
PrEvious I Next > I Inists Cancel

3. Select Web Server > Application Development > ASP.NET.

4. Select Next to complete adding the role service.
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Further Information

Product Information and Online Suppor’c

For documentation, release notes, software updates, or information about Alemba products,
licensing and services, visit:

www.alemba.com.

\,_, You may need to register to access some of these details.

Technical Support

For technical support or other contact details please visit:

www.alemba.com/contact-us

Comments and Feedback

If you have any comments or feedback on this documentation, submit it to
info@alembagroup.com.
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